From: Jake Hawley

Sent: 07 March 2018 10:24
To: HCO

Subject: Uber in Brighton

Hello,

We recently moved to Brighton from London with our two children and live near
Preston Park. We used Uber regularly in London and were thrilled to discover that
it existed here too. We like it because it's extremely convenient and reliable.

We really hope it will be granted its license to continue to operate.

Thank you,
Jake Hawley, Animator
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From: Leyla Fakhr

Sent: 06 March 2018 20:35
To: HCO

Subject: Uber

To whom it may concern,

As a brighton resident, now for over 15 years, | am often traveling within the city,
either going to Brighton station, friends houses or for events in town. | always use
Uber as i like the efficiency and ease it offers. | would like Uber to continue in
Brighton because it’s the only taxi company that makes me feel very safe no
matter what time of the day | travel. Knowing the name, registration number and
even route that my driver takes gives me a comfort | don’t get with other taxi
companies.

| hope their services will continue in our beautiful and forward thinking town.
Thank you for your time.

Kind regards
Leyla Fakhr, Curator and Producer
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From: Caroline

Sent: 04 March 2018 14:35
To: HCO

Subject: UBER

I’d like to express my very strong support for Uber continuing to operate in
Brighton.

I’'m a resident of Kemptown where I've lived for 9 years. | use Uber all the time,
in so many different situations. As an example, just in the last week I’ve used
Uber to take my child to A&E at 7am, and to get my niece back to her house
after a day down on the beach when we ran out of time and she had to get
home quickly.

What Uber does for me is make me feel free and flexible, able to move around
easily and spontaneously, and because it is such good value and with such a
great interface it adds yet more freedom to my movement and my use of the

service.

| have only ever had excellent experiences with Uber - both in Brighton and in
London where | have also used the service. | hope it continues.

Feel free to contact me for further information.
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Regards,

Caroline Jones

From: Darvish Fakhr

Sent: 04 March 2018 10:02
To: HCO

Subject: Uber in Brighton! |

To whom it may concern,

| am a longtime resident of Brighton (over 25 years now), and have been using
taxi services on and off for those 25 years. It has been a mixed relationship, to
be honest. It is wonderful when | am in town and near taxi ranks, but that is
not always the case. Once | remember, being out in the rain with my 3 year
old boy and his 1 year old brother. We were in Moulscoomb and no busses or
taxi ranks were in sight. |If there had been Uber in Brighton, | would have been
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saved, but as it turned out | was there for 25 minutes getting wet before a taxi
arrived, and both boys ended up with colds from that day.

| am really hoping that Uber license will be renewed and integrated into the
community. | am sure that it will be welcomed and add significantly to the area.
please feel free to contact me if you have any questions.

Darvish Fakhr

From: Michael Rowe
Sent: 04 March 2018 01:05
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To: HCO
Subject: Uber Support

To whom it may concern

I’d like to express my support of Uber continuing to operate in the city.
I’ve lived in Brighton from eight years and used Uber since it was available.
Quite simply Uber makes my life easier.

Our elderly neighbour uses Uber as it’'s more affordable than a taxi. She has a
limited pension and it helps get her out and about.

| like the way that there’s more competition for taxi and private hire companies -
clearly good for the general public.

I’'m a heavy worldwide Uber user and I've never had a bad Uber experience.
Compared to my experiences with ‘regular’ taxi drivers Uber drivers have been

overwhelmingly positive and happy.

The drivers have been polite and engaging and seem happy to have a chance to
earn some money.

| hope you renew Uber’s licence.

Mike Rowe

I am a freelance musician who travels a great deal. Please renew their licence.
Regards

Mike Rowe
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From: Rachel Mathieson
Sent: 03 March 2018 17:21
To: HCO

Subject: Uber In Brighton

Hi

I’m writing in support of Uber’s license in Brighton and Hove .

| love the App , the whole convenience of it all. You can check the status of the
driver, you don’t need to have any cash on you , you can tip the driver and
above all you know what you are going to pay .

We’ve set an account up on our older Childrens phone so if they are ever stuck
anywhere they can also safely get home and we can see and monitor their
whereabouts.

I’ve lived in Brighton for 24 years and am airline crew based at Gatwick.

Kind Regards

Rachel Mathieson
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From: Georgia Edmonds
Sent: 02 March 2018 17:27
To: HCO

Subject: UBER

Hello,

| wanted to write in in support of Uber’s license in Brighton and Hove. I've been
using Uber for the past 13 months - would have been using it earlier but that
was only when | became aware it was in Brighton. Luckily stumbled upon it while
waiting at the bus stop around 2am trying to get home. | live up near Stanmer
Park and take the 25 bus daily to and from work in town. It’s usually reliable
and regular, this night it didn’t show up and | thought I’d be stuck in town as |
had no cash on me and was up near St Peters church. Not near a taxi rank.

It was fast and | made it home! Since then I've used it incredibly regularly, most
weekends and sometimes during the week. | find it useful, easy, and always
available within good times. | do sometimes also use Brighton taxis, however |
never have cash and so few take card payments.

| think it’s a benefit to Brighton and the people living and visiting here, | hope it
stays.

Thank you,

Georgia
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